Hitachi Group CSR Report 2008 Digest

Request for Cooperation by Questionnaire

HITACHI

Inspire the Next

What were your impressions when reading the report on the
Hitachi Group’s CSR activities, Hitachi Group CSR Report
2008 Digest? Please answer the questionnaire on the other
side of this page. We consider readers’ frank opinions very
important and want to ensure that this feedback is reflected in

Contact:

CSR Promotion Department

Corporate Communications Division

@ Hitachi, Ltd.

1-6-6 Marunouchi, Chiyoda-ku, Tokyo 100-8280 Japan
Tel: +81-3-3258-1111 Fax: +81-3-4564-1454

our various CSR activities.

http://www.hitachi.com/csr/

Results of Responses to Questionnaire on Hitachi Group CSR Report 2007 (Total respondents: 99)
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Praise

* From the section “Hitachi's Response to
Nuclear Reactor Turbine Problems,” | could
understand clearly Hitachi's monozukuri and
quality assurance activities.

e From the examples of “CSR Activities”
closely related to people’s lives and positive
environmental protection activities, | got a
clear idea of Hitachi's approach of aiming at
a sustainable society.

* The good balance between articles, tables
and photographs and the notes explaining
abbreviations and technical terms made it
easy to read.

Suggestions

e There are too many pages and the contents
are too diverse. Since the distinctive fea-
tures and message are not clear, how about
focusing on the main points or producing a
separate booklet?

e | would like to see more comments from
employees on the frontlines and from
stakeholders.

¢ | expect Hitachi to continue conducting
activities that can contribute to society, local
communities, and environmental protection
through its technologies.

Our Responses

® \We have produced the whole CSR Report
in PDF format and posted it on our Web site.
This booklet is a digest outlining the main
messages and topics in the Report.

e The project areas Hitachi is focusing on in
the field of environmental protection are
outlined under "Activities.”

® Opinions of employees participating in activi-
ties and diverse stakeholders have been in-
cluded in the Report in the “Voices” articles.

Please answer the Questionnaire overleaf.



Questionnaire on Hitachi Group CSR Report 2008 Digest

Please complete the questionnaire and mail or fax it to the address below.

CSR Promotion Department, Hitachi, Ltd.
1-6-6 Marunouchi, Chiyoda-ku, Tokyo 100-8280 Japan

Fax: +81-3-4564-1454

Q1. What were your impressions of Hitachi Group CSR Report 2008 Digest?

(Please select one only in each of the following.)

(1) Comprehensibility I High [ Average Clow

(2) Volume [JToo much [ Appropriate [ Too little

(3) Layout [ Easy to read [ Average [JHard to read
(4) Articles [ Excellent [ Average [JInadequate

e Please explain the reasons for your selections.

Q2. Which articles in the report did you find valuable? (You may select more than one.)

] Message from the President [JHitachi's CSR Vision [J Hitachi's Environmental Strategy
Activities

] Generating Electricity [JUsing Electricity [ Controlling Electricity

CSR Management

[] Corporate Governance and Risk Management 1 CSR Promoation Activities
[ Total Commitment to Compliance ] Respect for Human Rights

Next Society
[ Monozukuri and Services from the Customer’s Perspective [JWorking in Harmony with Local Communities
[] Collaborative Creation with Suppliers [JEmployees: The Key to Hitachi's Future

Next Eco

[ Eco-Mind & Global Environmental Management ] Next-Generation Products & Services
[J Super Eco-Factories & Offices [JWorldwide Environmental Partnerships

Other

[ Third-Party Expert Opinion [J Company Profile
e |f any of the above articles particularly interested you, please explain why.

Q3. What is your opinion of the Hitachi Group’s CSR activities and initiatives?

(You may select more than one in each of the following.)

(1) Areas of Excellence ] Compliance activities [ Technology/quality ] Customer satisfaction activities
[J Social contribution activities [ Employment environment [ Environmental protection activities
[JOther ( )

(2) Areas for Further Improvement ] Compliance activities [ Technology/quality [[] Customer satisfaction activities
[J Social contribution activities ] Employment environment [J Environmental protection activities
(] Other ( )

® Please write below any other comments you have regarding the Hitachi Group’'s CSR activities.

Q4. Which of the following best describes you or your relationship to Hitachi? (Piease select one only.)

[ Customer [[] Shareholder/investor [ Supplier ] Government/public administration employee
] Research/education institution employee I News/media employee (] Student CINPO/NGO representative
[JResident near Hitachi Group facility [J Hitachi Group employee/family member [ Other ( )

Q5. How did you find out about this CSR report? (Piease select one only.)

[INewspaper [JMagazine [JWeb site [JSeminar [ Exhibition [1From a Hitachi employee
[]Other ( )

Q6.

Please write below any other comments or requests you have regarding the Hitachi Group CSR Report
or the Group’s CSR activities and initiatives.

Thank you for your cooperation.
We will use your feedback to improve the Hitachi Group CSR Report and our CSR activities.



