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With the advent of hybrid cloud and multi-cloud environments, today’s IT systems are more varied than ever. Each type of 
system requires a different set of operations management skills and IT engineers are expected to have a wealth of 
operations management experience, placing a great burden on them. At the same time, the chronic shortage of human 
resources persists. Today, we are seeing an increase in the complexity of IT environments, demand to accelerate digital 
transformation, and a rapid spread in the use of cloud systems. As such, companies must quickly figure out how to 
efficiently and reliably operate their mission-critical IT systems, whether they be on premises or in the cloud.

Even as IT systems become more complex and diverse, JP1 can manage these systems in an integrated manner. 
Furthermore, JP1 is cloud ready, poised to help you optimize and stably execute business processes across on-premises 
and cloud environments. By standardizing and automating IT operations for greater efficiency, JP1 mitigates issues such 
as personnel shortages and dependency on specific individuals. You can confidently use JP1, both in on-premises 
environments and in the cloud, to increase your company’s competitiveness.

With JP1, leap into the next era of IT.

From on-premises environments to the cloud,
choose JP1 Version 12 for the integrated management of 
increasingly complex and diverse IT systems, 
and catapult your business into the future
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Why so many customers choose JP1

Quality that comes from years of product development

Since its debut in 1994, JP1 has provided value that has met the needs of countless companies in 

many different fields and throughout several  generations of technology. JP1 has always sought to 

optimize system operations, making it a mainstay at small businesses, large enterprises, and 

everything in between. Our customers are active in a wide variety of fields, from finance and other 

industries to government agencies. JP1 is continuously evolving to adapt to changing times, but one 

thing remains constant: our support for our customers' businesses.

JP1 products are developed in an environment that incorporates the technological expertise and 

experience that have accumulated at Hitachi over many years. This development process results in a 

consistent output of high-quality products that can be applied to increasingly complex and diverse 

systems. Furthermore, because JP1 products of different versions can be used within the same 

system, administrators can easily upgrade the products in their systems in phases.

Strong platform and environment support
JP1 products can be used with a number of different platforms, including Windows, Linux, and UNIX; 

with cluster and virtualization platforms; and with cloud services. JP1's continual evolution ensures 

that it always keeps up with the latest trends in platform technology.

Full support for 10 years
Hitachi Support 360 guarantees you a minimum of ten years of support for a given product version. 

For example, for a server that you plan to replace every five years, you will have access to 

standard support services for up to two upgrade cycles. To ensure the stable operation of your 

systems, Hitachi provides long-term support consisting of three elements: resolving problems, 

sharing information, and patching software.

Support from JP1 professionals
Get support from the more than 65,000 certified JP1 professionals in Japan. Continue to receive 

support after installation, such as whenever you set up or modify one of your systems. Our support 

personnel are available to help you build systems based on your requirements (including system scale 

and environment) and are available to respond to any inquiries concerning system modifications.

Quality and reliability that come from being made in Japan
JP1 supports operating systems in many different languages, which has contributed to its adoption in 

countries all over the world. To handle inquiries from all regions of the world, sales offices and 

support sites are present not only in Japan, but also in other parts of Asia, in North America, and in 

Europe. JP1 representatives are ready to provide solid support for the operations management of 

your most important systems.
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Comprehensively manage the various types of data scattered 

throughout your system, as well as the relationships in and insights 

gleaned from the data. Centrally control operations in accordance 

with defined policies, for intelligent IT operations that help increase 

the value of your businesses and services.

Achieve stable system operation by controlling and analyzing the 

IT systems that support your services and businesses.

Operate the IT systems that support your services and businesses 

in a planned, strategic manner to achieve highly reliable operation 

of mission-critical systems.

Maintain and protect your IT usage environments and confidential 

information through the appropriate use and control of the IT 

systems that support your services and businesses.

Autonomize complex operations by 
using JP1 products in the following 
concept categories
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Need to integrate data related to your systems, and to analyze and utilize 
the data from a variety of perspectives?

Need to automate your day-to-day operations to prevent operational 
mistakes and improve quality?

Need to ensure operational accuracy and efficiency by consolidating 
information about required procedures and tools?

Need to optimize the management and operation of an IT infrastructure that is becoming 
increasingly complex because of the use of virtual environments and cloud technology?

Need to monitor system performance to ensure stable system operation?

Need to consolidate network management and respond rapidly to failures?

Need to handle inquiries, failures, and other Items efficiently and via the correct processes?

Need to automate increasingly diverse tasks to achieve greater efficiency and stable operations?

Need to automate business operations, including those that use RPA?

Job
management Need to easily and securely transfer large files?

Need to manage IT assets appropriately and mitigate any related security risks?
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Integrated operation viewer
Embedded JP1/Performance Management window

Operators can check and share the information they need when they 

need it, without having to be aware of the elements that make up the 

system or the interfaces involved.

Because all of the information necessary for system monitoring can be 

checked on a single screen, you can lighten the burden associated with 

system monitoring.

By converting the tacit knowledge of your operators into defined 

relationships in your data, you can implement system operations that 

do not rely on specific operators.

You can check the relationships among multiple systems at a glance, 

and quickly identify the scope of impact when a failure occurs.

By sending automatic notifications to administrators and automating 

initial responses, you can prevent important events from being 

overlooked and ensure that the appropriate measures are taken.

When events occur, operators receive suggestions on proper handling 

based on real-time system statuses as well as accumulated operational 

rules and knowledge. By selecting and executing suggestions, 

operators can handle events swiftly and correctly.

Benefits of the product

JP1/Integrated Management 2
Need to integrate data related to your systems, and to analyze and utilize the data from a variety of perspectives?

Integrated management

Configuration 
information

Event
information

Operations 
information

Jobnet
information

Cloud environment Cloud environment

With JP1/Integrated Management 2 - Manager, you can manage, in an 
integrated manner, the events occurring in your systems, along with 
various types of data and the relationships in the data. This in turn allows 
you to utilize the data efficiently and to provide users with the data they 
need, when they need it. This product helps you collect all of the 
information you might need when making business decisions, such as 
data on system configurations, information about alerts, the status of 
business operations, the operating status of applications, and information 
about KPIs and costs. Based on expert knowledge, you can then define 
relationships in the collected data, and use the data on a common, unified 
interface. JP1/Integrated Management 2 enables operators in different 
positions and with different roles to easily check the data they need, 
without having to be aware of factors such as the location of the data, 
the interface used to obtain the data, or the configuration or relationality 
of the data. Furthermore, when events occur, operators can select and 
execute suggestions that are based on accumulated operational rules and 
knowledge, allowing events to be handled swiftly and correctly and 
eliminating dependence on the skills of specific individuals. As a result, 
decisions regarding the proper handling of events and the priority with 
which those events are to be handled can be made from the perspectives 
of business and service, and the various parties involved in the handling 
of events can assess the situation and share information more quickly. In 
this way, JP1/Integrated Management 2 helps you achieve the intelligent 
integrated operation of your systems as a whole.

:

Business system A Business system B
Internet

Knowledge of
engineers

Operational 
rules

Platform for intelligent integrated management

Collect a wide variety of data 
related to your systems

Make use of 
operational rules

Make use of data

Get 
suggestions 
based on 
operational 
rules

Handle 
events

Open data

Use the knowledge of engineers 
to define relationships in the data
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JP1/Integrated Management 2

Integrated operation viewer

Integrated operation viewer Integrated operation viewer

With JP1/Integrated Management 2, you can visually check and manage in an integrated manner the elements that make up your systems 

as well as all of the events that occur in your systems. This allows you to check the overall status of your systems at a glance and easily 

ascertain the total health of your systems.

Understand the overall health of your systems

JP1/Integrated Management 2 allows you to define and visualize the relationships among various system elements (such as business 

operations, servers, virtual environments, and network devices) based on the expert knowledge of engineers. Defining relationships in this 

way means that, when an event occurs, operators can determine the scope of impact based on the event origin and respond swiftly, 

eliminating dependence on any single person. Furthermore, you can view various graphs (such as graphs of CPU usage, memory usage, 

and the execution statuses of operations) pertaining to the server where the event occurred. Displaying these graphs along the same time 

axis makes it easy to compare trends and identify correlations. Based on this information, you can quickly isolate the element determined 

to be the cause of the event.

Analyze the impact on your business operations when a failure occurs or a warning sign is detected

Business system A

Business system B

Operation A

Operation B

Operation C

Hosts

Collect
information
automatically

Business system A
   Host

Business operations
Applications
OS resources

OS resources

Virtual machine B

Virtual machine A

Business
operations

Applications

Integrated management:

Show only events pertaining to 
the selected element

Compare various graphs to 
identify correlations in trends

Determine the scope of 
impact of an event based on 
the relationships among the 
elements that make up your 
systems

Check the overall status 
of your systems

Check the configuration of 
multiple systems in the tree view

Physical server A

Number of business 
operations (jobs) 
executed

Line indicating when 
an event occurred

Amount of free memory

CPU usage rate
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JP1/Automatic Operation
Need to automate your day-to-day operations to prevent operational mistakes and improve quality?

Benefits of the product

IT operations automation:

Start Stop Add

Checking the operating statuses of servers

Starting, stopping, and restarting servers

Changing passwords

Applying OS updates

Managing jobs and performing maintenance

Outputting reports

Maintaining logs

Routine operations

On-demand operations

Recovery tasks to be performed 
when failures occur

Operations related to failure response

Services

Tasks

Change multiple passwords 
at once

Respond to failures

Automatically execute tasks, 
even without agent software

Examples of IT operations you can automate with JP1/Automatic Operation

Adding and deleting virtual machines

Starting, stopping, and restarting virtual 

machines

Changing the settings of storage devices, 

network devices, and products for 

monitoring the system

Adding nodes and servers to be monitored

Backing up and restoring data

Temporary measures to be performed 

when failures occur

Identifying what has been affected

Acquiring logs for handling failures

Investigating the causes of failures

Updating incident information

Select the IT operations to 
be automatically executed

Check the execution 
statuses of tasks

Tasks performed on an irregular 
basis such as those related to system 
modifications and virtual machines

Day-to-day tasks that require a lot 
of work because of a large number 
of servers

JP1/Automatic Operation automates the day-to-day IT operations 
that are performed in a system. For an operation that requires 
operator input and thus is difficult to automate, this product 
allows you to include, in a series of automated tasks, processing 
that waits for operator response. JP1/Automatic Operation covers 
both routine operations (such as checking the operating statuses 
of servers, and starting, stopping, and restarting servers) and 
irregular or on-demand work (such as adding and deleting virtual 
machines, and performing recovery measures in the event of a 
system failure). JP1 helps you work more quickly and efficiently 
by automating various IT operations, ranging from day-to-day and 
routine operations to those that are highly complex and 
time-consuming.

Reduce work hours by automating routine and time-consuming IT 

operations, such as applying OS updates and starting servers.

Improve work quality, for example, by eliminating operational errors 

that are likely to occur in tasks that are complex or infrequently 

performed.

Achieve efficient, high-quality IT operations by automating the ones 

that require specialized knowledge or expertise, so that these 

operations can be performed regardless of operator experience or 

skill.
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Escalation

Service support processes
Incident

management
Problem

management

Escalation

Change
management

Escalation

Release
management

User inquiry

Need to ensure operational accuracy and efficiency by consolidating information about required procedures and tools?

JP1/Navigation Platform

IT operations automation:

Benefits of the product
If an Item is not processed for a certain length of time or the work 

deadline for an Item is approaching, an email is sent to notify the 

person in charge to prevent the Item from being overlooked.

Items can be registered automatically, which not only saves time 

but also prevents input errors and omissions.

You can use Item histories as reference, for example, when 

handling similar Items. By checking an Item’s history, you can 

reduce the amount of time needed to investigate how to 

temporarily isolate or correct the causes of failures, which leads 

to faster Item resolution.

JP1/Service Support centrally manages information about the  
processing status and progress of various issues (registered  as 
"Items", which is a special term for issues managed in JP1)  that 
occur in the system, such as user inquiries and failures. Items can 
be managed in accordance with ITIL Service Support processes*2, 
allowing you to clearly define operators' roles in each process. 
You can also share information about each Item (such its 
processing status and progress) with members of your team. 
Items can be automatically registered and their priority levels 
automatically set, thereby preventing omissions and mistakes and 
improving work consistency among team members.

Automatically save work histories

Identify operators who 
have a heavy workload

Example of graphs displayed on the dashboard

Operational content 
execution

Operator

Failure information from
JP1/Integrated Management 2

Identify time-consuming 
work items

To reduce mistakes, 
check details 
about each step of 
the procedure

Use flowcharts to prevent mistakes and
omissions in operational procedures

By linking JP1/Navigation Platform with JP1/Automatic Operation, you can automate some of 
the work items in an operational procedure.

Automate operational procedures

JP1/Automatic Operation

Output log files Compress log files Transfer log files Send email notification

User
ID

Start date
and time Contents Transition

type
Transition-

source
node

Transition-
destination

node
user1

user1

user1

7/7 01:20:12

7/7 01:21:35

7/7 01:22:52

XX operational procedure

XX operational procedure

XX operational procedure

Next

Next

Back

A

B

C

B

C

B

JP1/Service Support
Need to handle inquiries, failures, and other Items*1 efficiently and via the correct processes?

Operational procedures can be visualized and shared in JP1/Navigation 
Platform, allowing experienced operators to exchange information and 
expertise more easily. This is particularly beneficial for workplaces 
with frequent employee turnover or employee transfers, as it can help 
reduce the time required to train new employees.
You can use the automatically saved work logs to analyze how work is 
carried out, and then take steps to improve work efficiency based on 
the results of such an analysis.
Operators can check work procedures even in environments that 
cannot access the company's network, such as on underground floors 
or in security-restricted areas.
You can use JP1/Automatic Operation (for automating IT operations) to 
automate some steps in JP1/Navigation Platform procedures to further 
improve efficiency and standardize the quality of your work.

Benefits of the product

IT service management:

JP1/Navigation Platform helps you visualize and share the 
procedures for business operations performed on a day-to-day basis, 
and provides guidance to ensure that operators perform their work 
accurately and efficiently. Operators can work efficiently by following 
procedural flowcharts and by referring to guidance information that 
explains, through documentation and images, the detailed work to 
be performed at each step. When operators perform work by 
referencing procedures, work logs are automatically saved. These 
logs can then be used as evidence in work reports. You can also 
make the necessary changes to work procedures from your web 
browser and efficiently share those changes with others. This 
ensures that all operators follow the latest procedures and leads to 
the continued improvement of your operations.

Example of a JP1/Automatic Operation processing flow

*1  An Item is an issue managed using JP1. Items include incidents, problems, changes, and release-related issues. Each Item is registered in a workflow designed to best handle 
that type of Item. After an Item is resolved, details about the Item can be automatically stored for future reference.

*2  The ITIL Service Support processes include incident management, problem management, change management, and release management.

Aggregate work results 
based on the work history, 
and graph the results
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Dashboard

Analyze Bottleneck window (Check Recovery Plan)

Analyze Bottleneck window
(Check Impact)

E2E View

Event Analysis View

Dashboard

E2E View

Detailed report (example of data output to a heat map*2)

To ensure that recovery work 

is performed correctly, provide 

operators with easy-to-understand, 

graphical instructions via linkage 

with JP1/Navigation Platform.

Improved visualization of the system's 
operating status and configuration information

On the dashboard, you can monitor the operating status of 

the IT infrastructure, as well as the events that occur on the 

servers and in the databases used by each business system. 

This allows you to easily understand the configuration of 

and relationships between resources. For example, you can 

check the containers, virtual machines, and physical servers 

to which a particular application is allocated.

Assisted report creation
By using JP1's assisted report creation content*1, you can easily create 

reports on the system's operating status and reports to be used when you 

want to re-examine the allocation of resources.

*1 This content can be downloaded from the website for customers who have subscribed to 
our support services.

Using JP1/Operations Analytics to address a failure

Using JP1/Operations Analytics during normal operation

Detect failures and determine their severity

You can easily understand the relationships 

between your business operations and 

the components of your IT infrastructure 

(including applications, servers, switches, 

and storage systems). Thus, in the event of 

a failure, you can quickly determine its 

scope of impact and transmit the necessary 

information to the relevant people.

You can 

1

Determine the impact of failures and notify the right people

By understanding the associations between IT 

infrastructure components (such as applications, 

servers, switches, and storage devices) and the 

business systems you manage, you can more 

easily assess the impact of failures and provide 

timely information about business systems to the 

people who need to know.

By unde

2

Investigate and analyze the cause of a failure

The information you need to investigate 

and analyze a failure is provided in an 

easy-to-understand format, making it 

easy to determine the cause of the failure.

The info

3

Examine recovery methods

Check the suggested recovery 

methods and their side effects to 

determine the most appropriate 

action to take.

Check t

4

Check contact information

Operating performance report (example of data output as a trend line)

*2 Format that improves the visualiza-
tion of numerical data by outputting 
the data to a matrix and using colors 
to indicate the strength of the data

Summary report

JP1/Operations Analytics
Need to optimize the management and operation of an IT infrastructure that is becoming 
increasingly complex because of the use of virtual environments and cloud technology?

Infrastructure management

You can easily understand the relationships between applications and 

the components of your IT infrastructure (including virtual machines, 

containers, servers, switches, and storage systems).

You can check information about the configuration and operating 

statuses of resources in a hybrid cloud environment, all in one place.

When a failure occurs, you can accurately assess the severity of the 

failure based on its impact on business systems and the priority levels 

of those systems, and quickly carry out the appropriate initial response.

You can significantly reduce the time to recovery by optimizing tasks that 

require advanced skills or expertise, such as investigating and analyzing 

the cause of a failure, and deciding how to resolve the failure.

You can easily create reports to be used for system health checks and 

capacity planning.

Benefits of the productJP1/Operations Analytics improves and optimizes tasks related to 
managing and operating an IT infrastructure that is becoming 
increasingly complex because of the use of virtual environments 
and cloud technology. Configuration information about the various 
components of your IT infrastructure (including the virtual machines, 
containers, servers, switches, and storage systems used by your 
business systems) is automatically collected. You can associate 
components with applications and view a visual representation of 
their relationships. JP1/Operations Analytics also makes it easy to 
create reports such as those that give an overview of the system 
operating status or provide useful information when you want to 
re-examine the allocation of resources. When a failure occurs, 
JP1/Operations Analytics displays information such as the impact of 
the failure on business systems and the causal relationships among 
problems that have occurred in applications and resources. 
Presented in an easy-to-understand format, this information helps 
you identify the cause of the failure. Suggested recovery methods 
and their possible side effects are also displayed, allowing you 
decide on the most appropriate way to resolve the failure.

Visualize and manage servers in a public 
cloud environment, such as Amazon Web 
Services and Microsoft Azure, separately 
from those in the on-premises environment

Business
operations

Applications Containers Virtual machines
and 

physical servers

Switches Storage
systems

View JP1/Integrated
Management 2 events

in the E2E View

Easily assess the impact 
of a failure on business 
systems and the operating 
statuses of those systems, 
categorized by importance

You can check the status of the application that 
failed and the statuses of IT infrastructure 
components closely related to the application

Check the relationships between events 
(such as failures in applications or 
configuration changes) and resources by 
comparing event information against 
resource statuses Performance Analysis View

Identify resources that exhibit a strong 
correlation (in terms of the correlation 
coefficient) to the operating performance 
of the component that failed

Check the suggested recovery 
methods, and decide how to 
resolve the problem

: Infrastructure management:

JP1/Operations Analytics

Identify resources that are 
likely to reach a critical 
state in the future

Identify the time frame in 
which a problem occurred

Perform 
capacity 
planning

View details about 
the locations where 
a problem occurred

Check problematic and 
excess resources
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Dashboard

Analyze Bottleneck window (Check Recovery Plan)

Analyze Bottleneck window
(Check Impact)

E2E View

Event Analysis View

To ensure that recovery work 

is performed correctly, provide 

operators with easy-to-understand, 

graphical instructions via linkage 

with JP1/Navigation Platform.

Using JP1/Operations Analytics to address a failure

Detect failures and determine their severity

You can easily understand the relationships 

between your business operations and 

the components of your IT infrastructure 

(including applications, servers, switches, 

and storage systems). Thus, in the event of 

a failure, you can quickly determine its 

scope of impact and transmit the necessary 

information to the relevant people.

You can 

1

Determine the impact of failures and notify the right people

By understanding the associations between IT 

infrastructure components (such as applications, 

servers, switches, and storage devices) and the 

business systems you manage, you can more 

easily assess the impact of failures and provide 

timely information about business systems to the 

people who need to know.

By unde

2

Investigate and analyze the cause of a failure

The information you need to investigate 

and analyze a failure is provided in an 

easy-to-understand format, making it 

easy to determine the cause of the failure.

The info

3

Examine recovery methods

Check the suggested recovery 

methods and their side effects to 

determine the most appropriate 

action to take.

Check t

4

Check contact information

View JP1/Integrated
Management 2 events

in the E2E View

Easily assess the impact 
of a failure on business 
systems and the operating 
statuses of those systems, 
categorized by importance

You can check the status of the application that 
failed and the statuses of IT infrastructure 
components closely related to the application

Check the relationships between events 
(such as failures in applications or 
configuration changes) and resources by 
comparing event information against 
resource statuses Performance Analysis View

Identify resources that exhibit a strong 
correlation (in terms of the correlation 
coefficient) to the operating performance 
of the component that failed

Check the suggested recovery 
methods, and decide how to 
resolve the problem

Infrastructure management:

JP1/Operations Analytics
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JP1/Performance Management supports stable system operation 
by collecting operational information from targets that range from 
OSs and databases to virtual environments and various types of 
applications. This information can then be used to help predict 
performance degradation, to create reports to aid system tuning, 
and for other purposes. This product supports both on-premises 
and cloud environments and can be used to efficiently monitor a 
wide variety of targets without the use of specialized monitoring 
tools. Because a chronological timeline of system operating 
statuses is displayed alongside past operational data, you can 
easily compare the data to identify areas that are likely to become 
bottlenecks. This allows you to carry out more reliable capacity 
planning that does not rely on guesswork. 

View Reports (CPU usage of virtual machines)

Alarm statuses

View Reports (disk usage of virtual machines)

Performance
monitoring manager

System information summary monitoring

Applications

Business
system

Business
system

Business
system

Virtualization software

Business
system

Middleware

OS

Applications

Middleware

OS

Storage devices Network devicesServers

Applications

Middleware

OS

Applications

Middleware

OS

JP1/Performance Management
Need to monitor system performance to ensure stable system operation?

Performance management:

Perform alive monitoring of the application processes and Windows 

services that are running on servers. You can also centrally manage 

the operational information for each process, as well as operational 

information obtained by using other management tools. 

Start monitoring immediately by using the provided templates. By 

referring to the instructions provided in the Quick Guide window, you can 

easily reconfigure settings (including the conditions used to issue warnings 

and reports of abnormalities) to match the way you run your system. 

You can use both agent-based monitoring and agentless monitoring in 

the same system, allowing you to customize which type is used for 

each server based on that server's importance.

Benefits of the product

Instantly determine the statuses 
of the information items you 
monitor

Use the reporting window 
to investigate the causes of 
problems and for capacity 
planning

Monitor all 
operational 
information 
from a single 
location
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Node group map

Sales office Branch company

Topology map

Incident graph

Node down

No responseNormal operation Because router A failed, many notifications
are generated for link-down events

Router A
Link down Link down Link down

Open Key Incidents view

JP1/Network Node Manager i   JP1/SNMP System Observer
Need to consolidate network management and respond rapidly to failures?

Network monitoring
manager

Network management:

JP1/Network Node Manager i uses industry-standard SNMP to 
manage your entire network from a central graphical map. 
JP1/Network Node Manager i detects nodes in the network and 
then automatically creates an up-to-date network configuration 
map (topology map). Each icon used to represent a managed node 
changes color according to the node's status, making it easy to 
identify problems. When a failure occurs that results in a large 
number of problems, the RCA function can be used to identify the 
most important events that need to be addressed, so that 
administrators can be notified accordingly and the failure can be 
promptly resolved. In addition, by linking this product with 
JP1/SNMP System Observer (for monitoring system resources 
and application processes), you can seamlessly check the 
statuses of system resources and application processes in 
addition to the network configuration and failure status. 

Because topology maps are automatically created and updated, even if 

the network configuration changes, you always have easy access to 

the latest map.

Topology maps display the connections between network devices, 

making it easy to determine how much of the system is affected by a 

failure or other problem.

When a failure occurs, only the root cause is reported as an incident. 

This allows the administrator to resolve the cause of the failure more 

quickly, reducing network downtime.

Reports can be created for each business location or for each network 

device, based on collected resource information. These reports are 

useful during periodic system evaluations and for developing revision 

plans. 

Benefits of the product

Send notification about 
the root cause of the 
failure as an incident
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Jobnet

Jobnet Monitor

Definition information
management template

Output example of a document
in jobnet flow format

ERP: Enterprise resource planning

Output example 
of a document 
in map format

Easily link ERP jobs with other systems
Operate multiple systems as 
one for optimal efficiency

Apply

Collect

You can use features of Microsoft Excel, such as the search and 

search-and-replace features, to efficiently perform a series of job 

modification tasks, such as collecting, modifying, and applying job 

definitions. This is especially useful when you need to apply a 

large number of changes to the production environment. For 

example, during a switchover from a development environment to a 

production environment, to change the name of each development 

server to that of the corresponding production server, you can first 

change the definition information in Microsoft Excel and then apply 

those changes to the production environment as a batch operation. 

You can define SAP ERP jobs to be executed and monitored in JP1 simply by copying the jobs that are already defined in your SAP ERP 

systems. This allows you to easily and efficiently link ERP systems with your other systems, so that all of your systems operate 

seamlessly, as if they were one.

On-screen job information and information about expected and 

actual execution results can be output and printed for 

confirmation or to be used in reports. You can output this 

information to a CSV file, Microsoft Excel file, or PDF file. 

Collect and apply job definitions in a batch

Automate operations that are executed in an SAP ERP system

Further optimize your business operations

You can define, as a single job, services 

that are executed in a cloud environment. 

This allows you to execute and monitor 

the job in the same way as other jobs. 

Because JP1 makes it easy to link cloud 

services with other systems, you can 

efficiently execute operations in a hybrid 

cloud environment (an environment that 

combines cloud services and on-premises 

resources).

Link and automate operations performed in cloud and on-premises environments

Use on-screen job information in reports

JP1/Automatic Job Management System 3 controls the execution of 
operations spanning multiple cloud services and on-premises 
environments, allowing you to automate entire operations running in 
large-scale, complex systems to achieve greater efficiency and 
stable operations. With functions for controlling execution to link 
multiple operations, executing operations according to a company 
calendar, and visualizing the execution status of operations, 
JP1/Automatic Job Management System 3 provides all the functions 
you need to achieve greater efficiency and stable operations as 
standard functions. With JP1/Automatic Job Management System 3, 
you can efficiently automate entire operations performed by using 
cloud services and in on-premises environments.

JP1/Automatic Job Management System 3 JP1/Automatic Job Management System 3

Need to automate increasingly diverse tasks to achieve greater efficiency and stable operations?

By controlling the execution order of operations across complexly 

linked systems, you can control the automatic execution of operations 

as a whole and achieve greater efficiency.

You can automatically execute tasks according to your company’s 

calendar or in response to various triggers that occur in the course of 

actual operations, allowing you to automate a variety of operations.

You can intuitively check the overall status to see whether operations 

are proceeding smoothly. If a problem occurs, you can swiftly resolve 

it, for example, by re-executing or canceling a task, thereby 

minimizing operational downtime.

Benefits of the product

Mainframe 
job

Windows
job

UNIX/Linux
jobERP job

ERP job

ERP job

Recovery job

Job management: Job management:

Efficiently modify job definitions by using 
features of Microsoft Excel, such as the
search and search-and-replace features

Jobnet editor

Dashboard

Jobnet monitor window

Monthly schedule window

Waits for processing to
finish and then starts
the next task

Selects and executes the next task 
based on the processing results 
of the analysis of order data

You can visualize the flow and order of execution of a series of complexly linked operations, and control execution according to the visualized 
order of execution. Furthermore, you can control when each operation or task starts by using a calendar of your company’s business and 
non-business days or by setting a variety of conditions. This allows you to automatically execute tasks at various timings to match your actual 
business operations.

Control the order of execution and achieve the automatic execution of operations as a whole

You can intuitively check the execution status of operations as whole, including checking the impact of problems that occur and checking the 
expected and actual execution results. If an operation ends abnormally, you can promptly take the necessary action. For example, after 
resolving the problem, you can then re-execute the operation starting from the task that failed.

Promptly ascertain the execution status of operations and take action as needed
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Jobnet

Jobnet Monitor

Definition information
management template

Output example of a document
in jobnet flow format

ERP: Enterprise resource planning

Output example 
of a document 
in map format

Easily link ERP jobs with other systems
Operate multiple systems as 
one for optimal efficiency

Apply

Collect

You can use features of Microsoft Excel, such as the search and 

search-and-replace features, to efficiently perform a series of job 

modification tasks, such as collecting, modifying, and applying job 

definitions. This is especially useful when you need to apply a 

large number of changes to the production environment. For 

example, during a switchover from a development environment to a 

production environment, to change the name of each development 

server to that of the corresponding production server, you can first 

change the definition information in Microsoft Excel and then apply 

those changes to the production environment as a batch operation. 

You can define SAP ERP jobs to be executed and monitored in JP1 simply by copying the jobs that are already defined in your SAP ERP 

systems. This allows you to easily and efficiently link ERP systems with your other systems, so that all of your systems operate 

seamlessly, as if they were one.

On-screen job information and information about expected and 

actual execution results can be output and printed for 

confirmation or to be used in reports. You can output this 

information to a CSV file, Microsoft Excel file, or PDF file. 

Collect and apply job definitions in a batch

Automate operations that are executed in an SAP ERP system

Further optimize your business operations

You can define, as a single job, services 

that are executed in a cloud environment. 

This allows you to execute and monitor 

the job in the same way as other jobs. 

Because JP1 makes it easy to link cloud 

services with other systems, you can 

efficiently execute operations in a hybrid 

cloud environment (an environment that 

combines cloud services and on-premises 

resources).

Link and automate operations performed in cloud and on-premises environments

Use on-screen job information in reports

JP1/Automatic Job Management System 3 controls the execution of 
operations spanning multiple cloud services and on-premises 
environments, allowing you to automate entire operations running in 
large-scale, complex systems to achieve greater efficiency and 
stable operations. With functions for controlling execution to link 
multiple operations, executing operations according to a company 
calendar, and visualizing the execution status of operations, 
JP1/Automatic Job Management System 3 provides all the functions 
you need to achieve greater efficiency and stable operations as 
standard functions. With JP1/Automatic Job Management System 3, 
you can efficiently automate entire operations performed by using 
cloud services and in on-premises environments.

JP1/Automatic Job Management System 3 JP1/Automatic Job Management System 3

Need to automate increasingly diverse tasks to achieve greater efficiency and stable operations?

By controlling the execution order of operations across complexly 

linked systems, you can control the automatic execution of operations 

as a whole and achieve greater efficiency.

You can automatically execute tasks according to your company’s 

calendar or in response to various triggers that occur in the course of 

actual operations, allowing you to automate a variety of operations.

You can intuitively check the overall status to see whether operations 

are proceeding smoothly. If a problem occurs, you can swiftly resolve 

it, for example, by re-executing or canceling a task, thereby 

minimizing operational downtime.

Benefits of the product

Mainframe 
job

Windows
job

UNIX/Linux
jobERP job

ERP job

ERP job

Recovery job

Job management: Job management:

Efficiently modify job definitions by using 
features of Microsoft Excel, such as the
search and search-and-replace features

Jobnet editor

Dashboard

Jobnet monitor window

Monthly schedule window

Waits for processing to
finish and then starts
the next task

Selects and executes the next task 
based on the processing results 
of the analysis of order data

You can visualize the flow and order of execution of a series of complexly linked operations, and control execution according to the visualized 
order of execution. Furthermore, you can control when each operation or task starts by using a calendar of your company’s business and 
non-business days or by setting a variety of conditions. This allows you to automatically execute tasks at various timings to match your actual 
business operations.

Control the order of execution and achieve the automatic execution of operations as a whole

You can intuitively check the execution status of operations as whole, including checking the impact of problems that occur and checking the 
expected and actual execution results. If an operation ends abnormally, you can promptly take the necessary action. For example, after 
resolving the problem, you can then re-execute the operation starting from the task that failed.

Promptly ascertain the execution status of operations and take action as needed
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Examples of schedules 
that can be set flexibly:

Ended normally In progress

Example of linkage with JP1/Automatic Job Management System 3

JP1/Automatic 
Job Management 
System 3

Jobnet

Sun Mon Tue Wed Thu  Fri   Sat

Centrally 
manage 
jobs on a 
management 
server

Automate processes 
performed by various 
RPA products

Link with 
core 
processes

Automate 
regular 
processes 
performed 
on a PC

Automate regular processes 
performed on a PC

Business days only
Non-business days only
Last business day of each month
Next business day (if the scheduled 
execution date is a non-business day)

Every Monday (or the next 
business day if Monday is a 
non-business day)

Receive 
application form Send results

Process A, 
executed by 
using RPA

Process B, 
executed by 
using RPA

Action flow window

With JP1/Client Process Automation, you can control the execution 
schedule as well as the execution order of both processes 
performed by using RPA products and regular processes performed 
on a PC (such as the manual aggregation of data by using 
spreadsheet software and the sending and receiving of emails). 
These types of processes, along with the necessary preceding and 
subsequent processes, can be automated as a unified business 
operation. You can flexibly schedule business operations to be 
executed on a particular day (such as a business day or 
non-business day) and even automatically reschedule business 
operations whose execution dates fall on a non-business day.
JP1/Client Process Automation makes it easy to manage 
processes executed by various RPA products, by providing an 
integrated interface in which you can set different schedules for 
the processes executed by each product and monitor their 
execution statuses. Furthermore, linkage with JP1/Automatic Job 
Management System 3 allows you to automate and centrally 
manage all of the processes (regular processes performed on a 
PC, processes performed by various RPA products, and core 
processes) in your business system.

JP1/Client Process Automation
Need to automate business operations, including those that use RPA?

Job management

Operation logs and information about software, hardware, and security

Manage software licenses

Manage contract information

Control devices remotely

Distribute and install software

Install and manage Windows 
feature updates Install and manage Windows 

quality updates

Optimize your inventory
processes

Manage IT assets all in one place

Keep a log of operations

Restrict use of USB memory devices

Control network connections

Implement thorough virus protections

Manage smart devices

Software licenses PCs and
servers

Smart
devices

Thin
clients

Virtual
desktops

Virtual desktops Remote PCsUSB
memory
devices

IT asset management Security management
Check the status of security measuresCollect the latest IT asset information for centralized management

Ensure compliance with
security measures

JP1/IT Desktop Management 2 automatically collects various types of 
information, allowing you to manage it all in one place. You can collect 
and manage information about the software and hardware (PCs, 
servers, virtual desktops, thin clients, smart devices, etc.) used in 
increasingly diverse IT environments, as well as information about 
security, operation logs, and much more. To support various workstyles, 
JP1/IT Desktop Management 2 allows you to manage virtual desktops 
in VDI and DaaS environments as well as remotely connected PCs. You 
can easily associate the automatically collected information with asset 
ledgers, contract information, and other registered information, thereby 
improving the efficiency of tasks such as managing and taking 
inventory of IT assets, and managing software licenses and contract 
information. In addition to performing daily checks for vulnerabilities in 
the IT environment and handling any discovered vulnerabilities 
according to your security policy, you can also check each user's 
operation log to identify operations that remove information. 
Furthermore, with JP1/IT Desktop Management 2, you can install 
software on multiple devices in a large-scale system all at once by 
making use of the features for detailed control, such as the function for 
distributing huge amounts of data without placing an excessive load on 
the network, the function for distributing software in advance, and the 
function that performs preliminary checks of installation requirements.

Home

JP1/IT Desktop Management 2
Need to manage IT assets appropriately and mitigate any related security risks?

Asset and distribution management

Take inventory of your IT assets more efficiently, swiftly identify 

license excess and shortages, and renew contracts at the right 

time.

Mitigate security risks by ensuring that security measures are in 

place on a daily basis.

Identify operations that pose a risk of information leakage by 

collecting logs of operations, such as operations to copy or 

move data.

Upgrade and update software, and install update programs and 

patches in a planned and efficient manner. 

Ascertain the status of IT environments, which are growing 

increasingly diverse through the use of telework and cloud 

environments, and ensure the implementation of security 

measures on a daily basis.

Keep track of each user’s working hours and work conditions by 

checking their operation logs to see when they started and 

stopped using the IT environment, and which applications they 

used.*

Benefits of the product
You can automate an entire series of processes performed on a PC 

(including those performed by using RPA products) and set flexible 

execution schedules. By standardizing such processes, you can 

improve the quality and efficiency of your business operations.

By linking JP1/Client Process Automation with JP1/Automatic Job 

Management System 3, you can automate the execution of processes 

performed by different RPA products and even control the order in 

which these processes are executed, allowing you to streamline your 

business operations as a whole.

Using JP1/Automatic Job Management System 3 to centrally manage 

the processes (including core processes and regular processes 

performed on a PC) running in your system allows you to check their 

overall progress and identify any problems. Based on this information, 

you can improve your business operations as well as the operational 

efficiency of your company as a whole.

Benefits of the product

JP1/Data Highway securely sends large files at high speeds over 
the internet. You can send multiple video files, backed-up data 
files, and more at the same time, even when each of the files is 
several hundred gigabytes in size. Large files can be transferred 
very efficiently because you do not need to split them. File 
transfers can be made more secure through means such as 
restricting who is able to receive the files and encrypting 
transmissions (by using HTTPS) to prevent eavesdropping. 
Furthermore, you can prevent files from being sent to unintended 
or unapproved recipients by prohibiting unverified file transfers. 
Because file transfers do not require a dedicated line or special 

JP1/Data Highway
Need to easily and securely transfer large files?

By using JP1/Data Highway, you can send files over the internet via 

encrypted transmission routes (HTTPS). This method both reduces the 

risk of data loss or theft and shortens the time needed to transfer data, 

compared to physically sending recordable media such as CDs or DVDs.

You can transfer large files without having to split them (as is 

necessary when sending such files via other methods, such as email 

attachment). If a transfer fails, it is automatically re-executed only for 

the data that failed to be transferred, which eliminates the need to 

check the transfer results and manually resend the files.

By linking JP1/Data Highway with JP1/Automatic Job Management 

System 3, you can automate file transfers by setting schedules or 

defining events that trigger file transfers, such as the receipt of a file. 

This helps ensure that the necessary files are transferred and reduces 

the operator's workload.

Benefits of the product

: :

Automatically
rescheduled

Automate an entire 
series of processes

RPA: Robotic process automation

Internet Download

Branch 
office 1

Branch 
office 2

Branch 
office 3

Data transmission/reception 
management server

Upload

Headquarters

Data center

hardware, JP1/Data Highway can be introduced quickly and 
inexpensively.

*JP1 Technical Services help you keep track of working hours and work 
conditions in an efficient manner.

Offices, etc. DaaS
Homes and 

satellite offices

VDI: Virtual Desktop Infrastructure
DaaS: Desktop as a Service

1615



Examples of schedules 
that can be set flexibly:

Ended normally In progress

Example of linkage with JP1/Automatic Job Management System 3

JP1/Automatic 
Job Management 
System 3

Jobnet

Sun Mon Tue Wed Thu  Fri   Sat

Centrally 
manage 
jobs on a 
management 
server

Automate processes 
performed by various 
RPA products

Link with 
core 
processes

Automate 
regular 
processes 
performed 
on a PC

Automate regular processes 
performed on a PC

Business days only
Non-business days only
Last business day of each month
Next business day (if the scheduled 
execution date is a non-business day)

Every Monday (or the next 
business day if Monday is a 
non-business day)

Receive 
application form Send results

Process A, 
executed by 
using RPA

Process B, 
executed by 
using RPA

Action flow window

With JP1/Client Process Automation, you can control the execution 
schedule as well as the execution order of both processes 
performed by using RPA products and regular processes performed 
on a PC (such as the manual aggregation of data by using 
spreadsheet software and the sending and receiving of emails). 
These types of processes, along with the necessary preceding and 
subsequent processes, can be automated as a unified business 
operation. You can flexibly schedule business operations to be 
executed on a particular day (such as a business day or 
non-business day) and even automatically reschedule business 
operations whose execution dates fall on a non-business day.
JP1/Client Process Automation makes it easy to manage 
processes executed by various RPA products, by providing an 
integrated interface in which you can set different schedules for 
the processes executed by each product and monitor their 
execution statuses. Furthermore, linkage with JP1/Automatic Job 
Management System 3 allows you to automate and centrally 
manage all of the processes (regular processes performed on a 
PC, processes performed by various RPA products, and core 
processes) in your business system.

JP1/Client Process Automation
Need to automate business operations, including those that use RPA?

Job management

Operation logs and information about software, hardware, and security

Manage software licenses

Manage contract information

Control devices remotely

Distribute and install software

Install and manage Windows 
feature updates Install and manage Windows 

quality updates

Optimize your inventory
processes

Manage IT assets all in one place

Keep a log of operations

Restrict use of USB memory devices

Control network connections

Implement thorough virus protections

Manage smart devices

Software licenses PCs and
servers

Smart
devices

Thin
clients

Virtual
desktops

Virtual desktops Remote PCsUSB
memory
devices

IT asset management Security management
Check the status of security measuresCollect the latest IT asset information for centralized management

Ensure compliance with
security measures

JP1/IT Desktop Management 2 automatically collects various types of 
information, allowing you to manage it all in one place. You can collect 
and manage information about the software and hardware (PCs, 
servers, virtual desktops, thin clients, smart devices, etc.) used in 
increasingly diverse IT environments, as well as information about 
security, operation logs, and much more. To support various workstyles, 
JP1/IT Desktop Management 2 allows you to manage virtual desktops 
in VDI and DaaS environments as well as remotely connected PCs. You 
can easily associate the automatically collected information with asset 
ledgers, contract information, and other registered information, thereby 
improving the efficiency of tasks such as managing and taking 
inventory of IT assets, and managing software licenses and contract 
information. In addition to performing daily checks for vulnerabilities in 
the IT environment and handling any discovered vulnerabilities 
according to your security policy, you can also check each user's 
operation log to identify operations that remove information. 
Furthermore, with JP1/IT Desktop Management 2, you can install 
software on multiple devices in a large-scale system all at once by 
making use of the features for detailed control, such as the function for 
distributing huge amounts of data without placing an excessive load on 
the network, the function for distributing software in advance, and the 
function that performs preliminary checks of installation requirements.

Home

JP1/IT Desktop Management 2
Need to manage IT assets appropriately and mitigate any related security risks?

Asset and distribution management

Take inventory of your IT assets more efficiently, swiftly identify 

license excess and shortages, and renew contracts at the right 

time.

Mitigate security risks by ensuring that security measures are in 

place on a daily basis.

Identify operations that pose a risk of information leakage by 

collecting logs of operations, such as operations to copy or 

move data.

Upgrade and update software, and install update programs and 

patches in a planned and efficient manner. 

Ascertain the status of IT environments, which are growing 

increasingly diverse through the use of telework and cloud 

environments, and ensure the implementation of security 

measures on a daily basis.

Keep track of each user’s working hours and work conditions by 

checking their operation logs to see when they started and 

stopped using the IT environment, and which applications they 

used.*

Benefits of the product
You can automate an entire series of processes performed on a PC 

(including those performed by using RPA products) and set flexible 

execution schedules. By standardizing such processes, you can 

improve the quality and efficiency of your business operations.

By linking JP1/Client Process Automation with JP1/Automatic Job 

Management System 3, you can automate the execution of processes 

performed by different RPA products and even control the order in 

which these processes are executed, allowing you to streamline your 

business operations as a whole.

Using JP1/Automatic Job Management System 3 to centrally manage 

the processes (including core processes and regular processes 

performed on a PC) running in your system allows you to check their 

overall progress and identify any problems. Based on this information, 

you can improve your business operations as well as the operational 

efficiency of your company as a whole.

Benefits of the product

JP1/Data Highway securely sends large files at high speeds over 
the internet. You can send multiple video files, backed-up data 
files, and more at the same time, even when each of the files is 
several hundred gigabytes in size. Large files can be transferred 
very efficiently because you do not need to split them. File 
transfers can be made more secure through means such as 
restricting who is able to receive the files and encrypting 
transmissions (by using HTTPS) to prevent eavesdropping. 
Furthermore, you can prevent files from being sent to unintended 
or unapproved recipients by prohibiting unverified file transfers. 
Because file transfers do not require a dedicated line or special 

JP1/Data Highway
Need to easily and securely transfer large files?

By using JP1/Data Highway, you can send files over the internet via 

encrypted transmission routes (HTTPS). This method both reduces the 

risk of data loss or theft and shortens the time needed to transfer data, 

compared to physically sending recordable media such as CDs or DVDs.

You can transfer large files without having to split them (as is 

necessary when sending such files via other methods, such as email 

attachment). If a transfer fails, it is automatically re-executed only for 

the data that failed to be transferred, which eliminates the need to 

check the transfer results and manually resend the files.

By linking JP1/Data Highway with JP1/Automatic Job Management 

System 3, you can automate file transfers by setting schedules or 

defining events that trigger file transfers, such as the receipt of a file. 

This helps ensure that the necessary files are transferred and reduces 

the operator's workload.

Benefits of the product
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With JP1/Integrated Management 2 - Manager, you can manage, in an integrated manner, the events occurring in your systems, along with various types of data and 
the relationships in the data. JP1/Integrated Management 2 enables operators in different positions and with different roles to easily check the data they need, without 
having to be aware of factors such as the location of the data, the interface used to obtain the data, or the configuration or relationality of the data.

Integrated management

Integrated operations

JP1 management base

JP1/Integrated Management 2 - Manager

This product allows you to convert incidents issued by JP1/Network Node Manager i into events that can be monitored by using JP1/Integrated Management 
2 - Manager.

JP1/Integrated Management 2 -
Event Gateway for Network Node Manager i

This product serves as the base for integrated management systems that use JP1/Integrated Management 2 - Manager, and job management systems that use 
JP1/Automatic Job Management System 3 - Manager. With this product, you can send and receive information about events that occur in the system, manage JP1 
users, and control the startup of services.

JP1/Base

This product centrally manages various issues (registered as "Items") that occur in the system, such as user inquiries and failures. You can track Items from when 
they are registered to when they are resolved. With this product, you can quickly assess on-screen information about each Item (such as its processing status and 
progress), and then share this information with your entire team.

IT service management

IT process management

JP1/Service Support

This product provides functionality identical to JP1/Service Support and is intended for small-scale incident management.JP1/Service Support Starter Edition

This is a license product that is required to upgrade JP1/Service Support Starter Edition to JP1/Service Support.JP1/Service Support Starter to 
Standard Upgrade License

Product list

This product improves and optimizes tasks related to operating an IT infrastructure that is becoming increasingly complex because of the use of virtual environments 
and cloud technology. Configuration information about IT infrastructure components (including the virtual machines, containers, servers, switches, and storage systems 
used by your business systems) is automatically collected. You can associate components with applications and view a visual representation of their relationships.

Infrastructure management

Operations analytics platform

JP1/Operations Analytics

This product supports stable system operation by collecting operational information from targets that range from OSs and databases to virtual environments and various 
types of applications. This information can then be used to help predict performance degradation, to create reports to aid system tuning, and for other purposes

Performance management

Operation and performance management

JP1/Performance Management - Manager

This is an agent product for monitoring the operating statuses of virtual environments (hypervisors). You can remotely monitor the virtual environments on multiple 
physical servers without having to install the product on those servers.

JP1/Performance Management - Remote 
Monitor for Virtual Machine

This is an agent product for monitoring the operating statuses of OSs. You can remotely monitor the OSs running on multiple hosts without having to install the 
product on those hosts.

JP1/Performance Management - Remote 
Monitor for Platform

This is an agent product for monitoring the operating statuses of Oracle databases. You can remotely monitor the databases on multiple hosts without having to install 
the product on those hosts.

JP1/Performance Management - Remote 
Monitor for Oracle

This is an agent product for monitoring the operating status of Microsoft SQL Server. You can remotely monitor the databases on multiple hosts without having to 
install the product on those hosts.

JP1/Performance Management - Remote 
Monitor for Microsoft® SQL Server

This is an agent product for monitoring the operating statuses of OSs. By using this product, you can collect more types of information than can be collected by using 
remote monitoring.

JP1/Performance Management - Agent 
Option for Platform

This is an agent product for monitoring the operating status of Microsoft SQL Server. By using this product, you can collect more types of information than can be 
collected by using remote monitoring.

JP1/Performance Management - Agent 
Option for Microsoft® SQL Server

This is an agent product for monitoring the operating statuses of SAP systems.
JP1/Performance Management - Agent 
Option for Enterprise Applications

This is an agent product for monitoring the operating statuses of Oracle databases. By using this product, you can collect more types of information than can be 
collected by using remote monitoring.

JP1/Performance Management - Agent 
Option for Oracle

This is an agent product for monitoring the operating status of HiRDB.
JP1/Performance Management - Agent 
Option for HiRDB

This product automates the day-to-day IT operations that are performed in a system. JP1/Automatic Operation covers both routine operations (such as checking the 
operating statuses of servers, and starting, stopping, and restarting servers) and irregular or on-demand work (such as adding and deleting virtual machines, and 
performing recovery measures in the event of a system failure). JP1 helps you work more quickly and efficiently by automating various IT operations, ranging from 
day-to-day and routine operations to those that are highly complex and time-consuming.

IT operations automation

Operations automation

Operations navigation

JP1/Automatic Operation

This product provides, as content to be used in JP1/Automatic Operation, templates for the typical operational procedures performed in the cloud, at data centers, and 
on corporate systems. By using these templates, you can reduce the time needed to introduce JP1/Automatic Operation.

JP1/Automatic Operation Content Pack

JP1/Navigation Platform helps you visualize and share the procedures for business operations performed on a day-to-day basis, and provides guidance to ensure that 
operators perform their work accurately and efficiently. Operators can work efficiently by following procedural flowcharts and by referring to guidance information that 
explains, through documentation and images, the detailed work to be performed at each step.

JP1/Navigation Platform

This product is used for developing and testing system linkage programs (plug-ins) to be used in JP1/Navigation Platform. By using plug-ins, you can perform 
operations such as viewing information from other systems in JP1/Navigation Platform and registering, in other systems, the results of work performed according to 
the procedures displayed in JP1/Navigation Platform.

JP1/Navigation Platform for Developers

System resource and process resource management

This is an SNMP agent product for Windows. With this product, you can use the industry-standard SNMP to exchange MIB information between JP1/SNMP System 
Observer and JP1/Network Node Manager i.JP1/Extensible SNMP Agent for Windows

This is an SNMP agent product for UNIX and Linux. With this product, you can use the industry-standard SNMP to exchange MIB information between JP1/SNMP 
System Observer and JP1/Network Node Manager i.

JP1/Extensible SNMP Agent

This is an agent product for monitoring on a regular basis the processes and services running on servers in the system. The agent monitors processes and services 
according to the monitoring conditions set in JP1/SNMP System Observer and sends information about the statuses of processes and services to JP1/SNMP System 
Observer.

JP1/SNMP System Observer - Agent 
for Process

This is a license product that is required to upgrade JP1/Network Node Manager i to JP1/Network Node Manager i Advanced.

This product periodically collects and stores information (operational information and statistics) about the system resources of servers in the network. It also monitors 
the operating statuses of processes and services on a regular basis. When JP1/SNMP System Observer detects that a set threshold has been exceeded, a server 
process has stopped, or the operating status of a service has changed, it issues an event to notify the administrator.

JP1/Network Node Manager i 
to Advanced Upgrade License

JP1/SNMP System Observer

This product provides tools for developing applications to be linked with JP1/Network Node Manager i or JP1/Network Node Manager i Advanced.
JP1/Network Node Manager i 
Developer's Toolkit

This is the viewer for JP1/Automatic Job Management System 3. You can use it to define relationships between tasks and the order in which tasks are executed, and 
then check the execution statuses. Various customization functions and an interface designed for high readability and efficiency allow you to centrally monitor tasks by 
using simple GUI operations.

Job management

Job scheduler

ERP integration

Client process automation

JP1/Automatic Job Management 
System 3 - View

This is the manager for JP1/Automatic Job Management System 3. The manager controls the execution of operations spanning multiple cloud services and 
on-premises environments, allowing you to automate entire operations running in large-scale, complex systems to achieve greater efficiency and stable operations. 

JP1/Automatic Job Management 
System 3 - Manager

This is the agent for JP1/Automatic Job Management System 3. The agent executes tasks according to instructions received from JP1/Automatic Job Management 
System 3 - Manager.

This is a product for controlling tasks to be executed in SAP ERP systems. With this product, you can use JP1/Automatic Job Management System 3 - Manager to 
automatically execute tasks in SAP ERP systems.

This product allows the execution orders and execution statuses of various processes executed by JP1/Client Process Automation to be centrally managed in 
JP1/Automatic Job Management System 3 - Manager.

This product allows you to control the execution schedule and execution order of regular processes performed on a PC as well as processes performed by using RPA 
products. You can define in detail how processes are to be executed. For example, you can define a process to be executed on business days (which are set in a 
calendar), or to be executed when a trigger event (such as the sending or receiving of files) occurs.

JP1/Automatic Job Management 
System 3 - Agent

JP1/Automatic Job Management 
System 3 for Enterprise Applications

JP1/Client Process Automation

JP1/Client Process Automation Option  
for Automatic Job Management System 3

Scripting language

This product allows you to easily create batch jobs in Windows by using a scripting language. Provided with this product are more than 130 types of 
commands that can be executed in Windows, including "if" statements, "while" statements, and the "DeleteFile" command.

JP1/Script

This is a license product that is required for using JP1/Script on a remote desktop service client.

This product provides various functions for achieving highly reliable and highly efficient file transfer operations. With this product, you can automatically compare the 
size of the file that was sent with the size of the file that was received. You can also issue warnings when errors are detected in the received data and keep a record 
of past transfer operations.

JP1/Data Highway securely sends large files at high speeds over the internet. You can send multiple video files, backed-up data files, and more at the same time, even 
when each of the files is several hundred gigabytes in size.

This version of JP1/Data Highway - Server is intended for use in small-scale operations. This product provides the same functions as those provided by JP1/Data 
Highway - Server.

JP1/Script - Access License

File transfer

JP1/File Transmission Server/FTP

High-speed transfer of huge files

JP1/Data Highway - Server

JP1/Data Highway - Server 
Starter Edition

This is a license product that is required to upgrade JP1/Data Highway - Server Starter Edition to JP1/Data Highway - Server.
JP1/Data Highway - Server 
Starter to Standard Upgrade

This is an agent product for performing small-scale operations of JP1/Automatic Job Management System 3. This agent executes tasks such as starting and stopping 
servers, backing up files, and saving log data, according to instructions received from JP1/Automatic Job Manager 3 - Manager.

This product allows you to use features of Microsoft Excel, such as the search and search-and-replace features, to efficiently perform a series of job modification tasks, 
such as collecting, modifying, and applying job definitions. This is especially useful when, for example, you need to change the names of servers during a switchover 
from a development server to a production server or when you want to use a particular job across multiple systems.

JP1/Automatic Job Management 
System 3 - Agent Minimal Edition

JP1/Automatic Job Management 
System 3 - Definition Assistant

This product automatically collects various types of information, allowing you to manage it all in one place. You can collect and manage information about the software 
and hardware (PCs and servers running Windows or Mac OS, virtual desktops, thin clients, smart devices, etc.) used in increasingly diverse IT environments, as well 
as information about security, operation logs, and much more. 

Asset and distribution management

IT asset and distribution management

JP1/IT Desktop Management 2 - Manager

This is the agent product required for managing Linux PCs and servers in JP1/IT Desktop Management 2 - Manager.
JP1/IT Desktop Management 2 - Additional 
License for Linux

This is the agent product required for managing UNIX PCs and servers in JP1/IT Desktop Management 2 - Manager.
JP1/IT Desktop Management 2 - Additional 
License for UNIX

This is a product for managing smart devices (such as smartphones and tablets) along with PCs and servers. Provided with this product are functions for managing 
smart devices such as functions for remote operations (locking and wiping devices), for distributing applications, and for detecting rule violations.

JP1/IT Desktop Management 2 - Smart 
Device Manager

JP1/Network Node Manager i uses industry-standard SNMP to manage your entire network from a central graphical map. JP1/Network Node Manager i detects nodes 
in the network and then automatically creates an up-to-date network configuration map (topology map).

Network management

Network node manager

JP1/Network Node Manager i

As the advanced version of JP1/Network Node Manager i, this product supports the use of technology such as link aggregation and router redundancy groups (RRG) 
for ensuring network performance, availability, and reliability.

JP1/Network Node Manager i Advanced

Network management

Network node manager

Intelligence

Intelligent Automation

Intelligent Governance

Intelligent Monitoring

Intelligent Monitoring
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With JP1/Integrated Management 2 - Manager, you can manage, in an integrated manner, the events occurring in your systems, along with various types of data and 
the relationships in the data. JP1/Integrated Management 2 enables operators in different positions and with different roles to easily check the data they need, without 
having to be aware of factors such as the location of the data, the interface used to obtain the data, or the configuration or relationality of the data.

Integrated management

Integrated operations

JP1 management base

JP1/Integrated Management 2 - Manager

This product allows you to convert incidents issued by JP1/Network Node Manager i into events that can be monitored by using JP1/Integrated Management 
2 - Manager.

JP1/Integrated Management 2 -
Event Gateway for Network Node Manager i

This product serves as the base for integrated management systems that use JP1/Integrated Management 2 - Manager, and job management systems that use 
JP1/Automatic Job Management System 3 - Manager. With this product, you can send and receive information about events that occur in the system, manage JP1 
users, and control the startup of services.

JP1/Base

This product centrally manages various issues (registered as "Items") that occur in the system, such as user inquiries and failures. You can track Items from when 
they are registered to when they are resolved. With this product, you can quickly assess on-screen information about each Item (such as its processing status and 
progress), and then share this information with your entire team.

IT service management

IT process management

JP1/Service Support

This product provides functionality identical to JP1/Service Support and is intended for small-scale incident management.JP1/Service Support Starter Edition

This is a license product that is required to upgrade JP1/Service Support Starter Edition to JP1/Service Support.JP1/Service Support Starter to 
Standard Upgrade License

Product list

This product improves and optimizes tasks related to operating an IT infrastructure that is becoming increasingly complex because of the use of virtual environments 
and cloud technology. Configuration information about IT infrastructure components (including the virtual machines, containers, servers, switches, and storage systems 
used by your business systems) is automatically collected. You can associate components with applications and view a visual representation of their relationships.

Infrastructure management

Operations analytics platform

JP1/Operations Analytics

This product supports stable system operation by collecting operational information from targets that range from OSs and databases to virtual environments and various 
types of applications. This information can then be used to help predict performance degradation, to create reports to aid system tuning, and for other purposes

Performance management

Operation and performance management

JP1/Performance Management - Manager

This is an agent product for monitoring the operating statuses of virtual environments (hypervisors). You can remotely monitor the virtual environments on multiple 
physical servers without having to install the product on those servers.

JP1/Performance Management - Remote 
Monitor for Virtual Machine

This is an agent product for monitoring the operating statuses of OSs. You can remotely monitor the OSs running on multiple hosts without having to install the 
product on those hosts.

JP1/Performance Management - Remote 
Monitor for Platform

This is an agent product for monitoring the operating statuses of Oracle databases. You can remotely monitor the databases on multiple hosts without having to install 
the product on those hosts.

JP1/Performance Management - Remote 
Monitor for Oracle

This is an agent product for monitoring the operating status of Microsoft SQL Server. You can remotely monitor the databases on multiple hosts without having to 
install the product on those hosts.

JP1/Performance Management - Remote 
Monitor for Microsoft® SQL Server

This is an agent product for monitoring the operating statuses of OSs. By using this product, you can collect more types of information than can be collected by using 
remote monitoring.

JP1/Performance Management - Agent 
Option for Platform

This is an agent product for monitoring the operating status of Microsoft SQL Server. By using this product, you can collect more types of information than can be 
collected by using remote monitoring.

JP1/Performance Management - Agent 
Option for Microsoft® SQL Server

This is an agent product for monitoring the operating statuses of SAP systems.
JP1/Performance Management - Agent 
Option for Enterprise Applications

This is an agent product for monitoring the operating statuses of Oracle databases. By using this product, you can collect more types of information than can be 
collected by using remote monitoring.

JP1/Performance Management - Agent 
Option for Oracle

This is an agent product for monitoring the operating status of HiRDB.
JP1/Performance Management - Agent 
Option for HiRDB

This product automates the day-to-day IT operations that are performed in a system. JP1/Automatic Operation covers both routine operations (such as checking the 
operating statuses of servers, and starting, stopping, and restarting servers) and irregular or on-demand work (such as adding and deleting virtual machines, and 
performing recovery measures in the event of a system failure). JP1 helps you work more quickly and efficiently by automating various IT operations, ranging from 
day-to-day and routine operations to those that are highly complex and time-consuming.

IT operations automation

Operations automation

Operations navigation

JP1/Automatic Operation

This product provides, as content to be used in JP1/Automatic Operation, templates for the typical operational procedures performed in the cloud, at data centers, and 
on corporate systems. By using these templates, you can reduce the time needed to introduce JP1/Automatic Operation.

JP1/Automatic Operation Content Pack

JP1/Navigation Platform helps you visualize and share the procedures for business operations performed on a day-to-day basis, and provides guidance to ensure that 
operators perform their work accurately and efficiently. Operators can work efficiently by following procedural flowcharts and by referring to guidance information that 
explains, through documentation and images, the detailed work to be performed at each step.

JP1/Navigation Platform

This product is used for developing and testing system linkage programs (plug-ins) to be used in JP1/Navigation Platform. By using plug-ins, you can perform 
operations such as viewing information from other systems in JP1/Navigation Platform and registering, in other systems, the results of work performed according to 
the procedures displayed in JP1/Navigation Platform.

JP1/Navigation Platform for Developers

System resource and process resource management

This is an SNMP agent product for Windows. With this product, you can use the industry-standard SNMP to exchange MIB information between JP1/SNMP System 
Observer and JP1/Network Node Manager i.JP1/Extensible SNMP Agent for Windows

This is an SNMP agent product for UNIX and Linux. With this product, you can use the industry-standard SNMP to exchange MIB information between JP1/SNMP 
System Observer and JP1/Network Node Manager i.

JP1/Extensible SNMP Agent

This is an agent product for monitoring on a regular basis the processes and services running on servers in the system. The agent monitors processes and services 
according to the monitoring conditions set in JP1/SNMP System Observer and sends information about the statuses of processes and services to JP1/SNMP System 
Observer.

JP1/SNMP System Observer - Agent 
for Process

This is a license product that is required to upgrade JP1/Network Node Manager i to JP1/Network Node Manager i Advanced.

This product periodically collects and stores information (operational information and statistics) about the system resources of servers in the network. It also monitors 
the operating statuses of processes and services on a regular basis. When JP1/SNMP System Observer detects that a set threshold has been exceeded, a server 
process has stopped, or the operating status of a service has changed, it issues an event to notify the administrator.

JP1/Network Node Manager i 
to Advanced Upgrade License

JP1/SNMP System Observer

This product provides tools for developing applications to be linked with JP1/Network Node Manager i or JP1/Network Node Manager i Advanced.
JP1/Network Node Manager i 
Developer's Toolkit

This is the viewer for JP1/Automatic Job Management System 3. You can use it to define relationships between tasks and the order in which tasks are executed, and 
then check the execution statuses. Various customization functions and an interface designed for high readability and efficiency allow you to centrally monitor tasks by 
using simple GUI operations.

Job management

Job scheduler

ERP integration

Client process automation

JP1/Automatic Job Management 
System 3 - View

This is the manager for JP1/Automatic Job Management System 3. The manager controls the execution of operations spanning multiple cloud services and 
on-premises environments, allowing you to automate entire operations running in large-scale, complex systems to achieve greater efficiency and stable operations. 

JP1/Automatic Job Management 
System 3 - Manager

This is the agent for JP1/Automatic Job Management System 3. The agent executes tasks according to instructions received from JP1/Automatic Job Management 
System 3 - Manager.

This is a product for controlling tasks to be executed in SAP ERP systems. With this product, you can use JP1/Automatic Job Management System 3 - Manager to 
automatically execute tasks in SAP ERP systems.

This product allows the execution orders and execution statuses of various processes executed by JP1/Client Process Automation to be centrally managed in 
JP1/Automatic Job Management System 3 - Manager.

This product allows you to control the execution schedule and execution order of regular processes performed on a PC as well as processes performed by using RPA 
products. You can define in detail how processes are to be executed. For example, you can define a process to be executed on business days (which are set in a 
calendar), or to be executed when a trigger event (such as the sending or receiving of files) occurs.

JP1/Automatic Job Management 
System 3 - Agent

JP1/Automatic Job Management 
System 3 for Enterprise Applications

JP1/Client Process Automation

JP1/Client Process Automation Option  
for Automatic Job Management System 3

Scripting language

This product allows you to easily create batch jobs in Windows by using a scripting language. Provided with this product are more than 130 types of 
commands that can be executed in Windows, including "if" statements, "while" statements, and the "DeleteFile" command.

JP1/Script

This is a license product that is required for using JP1/Script on a remote desktop service client.

This product provides various functions for achieving highly reliable and highly efficient file transfer operations. With this product, you can automatically compare the 
size of the file that was sent with the size of the file that was received. You can also issue warnings when errors are detected in the received data and keep a record 
of past transfer operations.

JP1/Data Highway securely sends large files at high speeds over the internet. You can send multiple video files, backed-up data files, and more at the same time, even 
when each of the files is several hundred gigabytes in size.

This version of JP1/Data Highway - Server is intended for use in small-scale operations. This product provides the same functions as those provided by JP1/Data 
Highway - Server.

JP1/Script - Access License

File transfer

JP1/File Transmission Server/FTP

High-speed transfer of huge files

JP1/Data Highway - Server

JP1/Data Highway - Server 
Starter Edition

This is a license product that is required to upgrade JP1/Data Highway - Server Starter Edition to JP1/Data Highway - Server.
JP1/Data Highway - Server 
Starter to Standard Upgrade

This is an agent product for performing small-scale operations of JP1/Automatic Job Management System 3. This agent executes tasks such as starting and stopping 
servers, backing up files, and saving log data, according to instructions received from JP1/Automatic Job Manager 3 - Manager.

This product allows you to use features of Microsoft Excel, such as the search and search-and-replace features, to efficiently perform a series of job modification tasks, 
such as collecting, modifying, and applying job definitions. This is especially useful when, for example, you need to change the names of servers during a switchover 
from a development server to a production server or when you want to use a particular job across multiple systems.

JP1/Automatic Job Management 
System 3 - Agent Minimal Edition

JP1/Automatic Job Management 
System 3 - Definition Assistant

This product automatically collects various types of information, allowing you to manage it all in one place. You can collect and manage information about the software 
and hardware (PCs and servers running Windows or Mac OS, virtual desktops, thin clients, smart devices, etc.) used in increasingly diverse IT environments, as well 
as information about security, operation logs, and much more. 

Asset and distribution management

IT asset and distribution management

JP1/IT Desktop Management 2 - Manager

This is the agent product required for managing Linux PCs and servers in JP1/IT Desktop Management 2 - Manager.
JP1/IT Desktop Management 2 - Additional 
License for Linux

This is the agent product required for managing UNIX PCs and servers in JP1/IT Desktop Management 2 - Manager.
JP1/IT Desktop Management 2 - Additional 
License for UNIX

This is a product for managing smart devices (such as smartphones and tablets) along with PCs and servers. Provided with this product are functions for managing 
smart devices such as functions for remote operations (locking and wiping devices), for distributing applications, and for detecting rule violations.

JP1/IT Desktop Management 2 - Smart 
Device Manager

JP1/Network Node Manager i uses industry-standard SNMP to manage your entire network from a central graphical map. JP1/Network Node Manager i detects nodes 
in the network and then automatically creates an up-to-date network configuration map (topology map).

Network management

Network node manager

JP1/Network Node Manager i

As the advanced version of JP1/Network Node Manager i, this product supports the use of technology such as link aggregation and router redundancy groups (RRG) 
for ensuring network performance, availability, and reliability.

JP1/Network Node Manager i Advanced

Network management

Network node manager

Intelligence

Intelligent Automation

Intelligent Governance

Intelligent Monitoring

Intelligent Monitoring
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JP1 services that support the autonomization of complex operations 
Introduction to related services

   IT Operations Optimization Service
Based on operational best practices, optimize your business processes and system operations as a whole in a short period of time.

   JP1 for IoT
Achieve the stable operation of various IoT devices and control systems, and ensure their security through proper management.
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