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Hitachi to Showcase Innovative Sustainable Financial Solutions at Singapore FinTech
Festival 2025
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Inspire the next

Hitachi, Ltd. will participate as a Platinum Sponsor in the Singapore FinTech Festival 2025 (SFF2025), to
showcase its capabilities in addressing the question “What’s Next in Sustainable Financial Services?”.
Together with the Hitachi Group of Companies, a diverse range of innovative financial solutions to
advance a sustainable future will be on display at the booth in Singapore EXPO. Through these
technologies and collaboration with financial institutions, startups, regulators, and other stakeholders,
Hitachi aims to co-create the next chapter in sustainable financial services.

Located at Singapore EXPO Hall 2, the Hitachi booth (2B13) will showcase a suite of solutions such as the
following key highlights:

¢ Green Loan Prospecting & Management Services — match prospective customers to financial
institutions and manage green loan

o Digital Transaction Banking and Credit Management with Generative Al — powered by
generative Al, built on a digital-first approach, and designed to digitally transformed financial
institutions in Southeast Asia

In addition, to the comprehensive suite of next-generation solutions displayed at the booth, visitors can
also gain valuable insights at the speaking theatres.

In this panel discussion, titled, “Smaller Models, Embodied Applications, and Novel Approaches:
Preparing for the Next Wave of Al Innovation”, Mr Chi Heem Wong, Principal Research Scientist, Financial
Innovation Lab, Hitachi America, will share about the transformative potential of next-generation Al in
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financial services. Joined by other panelists from SMBC Group and Addo Al, they will discuss how these
innovations can reshape financial systems and address ethical, regulatory, and operational challenges in a
post-agentic era.

As the workforce transitions into the Al age, nurturing Al-ready teams becomes increasingly crucial.
Tapping on her extensive experience in the technology sector as an HR practitioner, Ms Yinn Ewe, Chief
Human Resource Officer, Hitachi Asia, will delve into how large institutions can embrace startup agility
and foster a culture of experimentation. Panelists will share real-world strategies for reskilling talent and
empowering employees to drive innovation in an Al-enabled fintech landscape in this session, “Fostering
Startup Energy In Large Institutions”.

In the lead-up to SFF2025, the Insights Forum™, an invite-only strategic dialogue platform for senior
leaders in finance, technology, and policy, will be held on November 10-11 at Sands Expo & Convention
Centre. Dr Lin Wujuan, General Manager of Research & Development Center, Hitachi Asia will co-host a
roundtable titled “Greenovation in ASEAN's Built Sector: Consolidating the Leading Practices and
Approaches”. Focusing on identifying best practices for rapid and efficient decarbonization of commercial
real estate in Southeast Asia, the roundtable aims to achieve consensus on leading approaches and lay
the groundwork for pilot projects in the region.

Hitachi is excited to have Mr. Joe Phelan, Executive Director Asia Pacific & Member of the WBCSD
Extended Leadership Group as the co-host of this discussion.

Hitachi Solutions at a Glance

Hitachi Asia Ltd. (R&D) Solutions & Contents About

Whole-life Carbon Assessment Sector Easy & Simple Embodied Carbon Calculation tool
for banks. Carbon emissions can be calculated
for each project based on some public data that
manages construction-related material
information.

Greenwash Risk Detection Al-powered detection tool of Greenwashing for
banks and investors. This tool automatically
reads the contents of ESG reports submitted by
companies every year and evaluates whether a
company's declaration is true or feasible.

Green Loan Prospecting & Management Service Help financial institutions find prospective
customers and manage green loans for building
owners/banks. It enables banks to filter and list
prospective customers (building owners) so that
they can provide proactive green loans to
building owners. In addition, a management
system that provides functions that can reduce
the burden of internal operations (SPT setting,
etc.) involved in the provision of Green Loans.

Green Carbon Assessment Service Agricultural field's carbon emission calculation
tool based on satellite image. Based on the AWD
carbon assessment methodology, we have
developed carbon prospecting and risk modeling
technologies using satellite imagery and
multifaceted agricultural data.

Blue Carbon Assessment Service Coastline's carbon emission calculation tool
based on satellite image. Nutrients derived from
sewage treatment promote phytoplankton
growth, contributing to CO, fixation and deep-
sea carbon storage.
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Hitachi Payment Services Pvt. Ltd. Solutions & Contents

Merchant Solutions

All-in-one POS

Soundbox

About

Acquiring solutions covering the entire merchant
lifecycle — from merchant onboarding,
transaction processing, settlement and
reconciliation to fraud and risk management as
well as advanced analytics across both in-store
(POS) and ecommerce (PG). The range of
solutions cover both frontend applications with
intuitively designed interfaces as well as backend
solutions with all necessary checks and controls.

A wide range of all-in-one POS devices
supporting all forms of digital payments
including card, NFC card, and real-time
transactions, enabling safer and faster payments.

A wide range of Soundboxes designed for QR
acceptance, multilingual voice alerts, and
promotional jingles — enabling faster
transactions and enhanced business efficiency.

Hitachi eBworx Sdn. Bhd. Solutions & Contents

Digital Transaction Banking and Credit
Management Solutions

Digital Insurance Solutions

About

Transaction Banking solutions are designed for
financial institutions seeking high availability,
scalability, and reliability in managing digital
transactions, offering customized banking
solutions that ensure seamless integration and
secure, personalized banking experiences.
Credit Management solutions target financial
institutions aiming to optimize credit risk
management, credit assessment, and collection
efficiency through digital credit management and
collection systems.

Digital Insurance solutions cater to insurance
companies seeking innovative digital tools for
personalization, efficiency, and excellence,
including unified insurance portals and mobile
point of sales systems.

Hitachi Digital Services Solutions & Contents

B2B Cross-Platform Mobile Banking Application

End-to-end Automation Test Solution
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About

Empowering enterprise banking with a secure,
B2B cross-platform mobile application based on
Microservices architecture and DevSecOps
practices, delivering cost efficiency, customer
satisfaction, revenue growth, and inclusive
financial access.

Streamlining end-to-end test automation to
ensure quality, speed, and seamless multi-
platform delivery
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Seamless Infrastructure Migration Optimizing and validating scripts for modern OS
environments to ensure reliability, compatibility,
and reduced deployment risks through
structured testing.

Claims Management with GenAl-Powered Call Revolutionizing call handling with GenAl-

Summarization powered real-time summaries, cutting agent
effort by over 98%, reducing customer follow-
ups, and lowering operational costs.

Agentic Al-Native Integration Partnerships Empowering intelligent automation with Agentic
Al by Hitachi Digital Services transforming
operations across industries through
collaborative Al agents.

Hitachi America Ltd. Solutions & Contents About
Reliable Generative Al for Finance and Our solution seamlessly embeds robust Al
Regulation validation, monitoring and learning into human

workflows, enabling Al tools to meet the high
reliability standards expected in financial and
mission-critical systems and to produce
trustworthy outputs for complex decision-
making.

Industrial Real-World Asset (RWA) Monetization The solution leverages blockchain technology to
enable fractional ownership and automated
compliance for oil and gas investments,
enhancing trust, liquidity, and new revenue
streams through decarbonization efforts.

BioWallet BioWallet is a user-centric digital wallet solution
that enables secure, device-free management of
secret keys using biometric authentication,
ensuring portability and self-sovereignty without
relying on devices or cloud services. By
leveraging Verifiable Credentials, we establish
trust in corporate transactions by anchoring
them to real individuals, including delegated
authority.

Booth Information

Date & Time: 10:00am — 6:00pm (12 — 14 November)
Booth: 2B13

Location: Hall2, Singapore EXPO

Participating Hitachi Group of Companies
Hitachi, Ltd.

Hitachi Asia Ltd.

Hitachi eBworx Sdn. Bhd.

Hitachi Digital Services
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https://www.hitachi.com/en/
https://www.hitachi.asia/
https://www.hitachi-ebworx.com/
https://www.hitachids.com/vn-english/

Hitachi Payment Services Pvt. Ltd.
Hitachi America Ltd.

Roundtable session at Insight Forum (Invite-only)

Title: Greenovation in ASEAN's Built Sector: Consolidating the Leading Practices and Approaches
Date & Time: 11 November, 9:00pm - 10:30 pm

Location: Roundtable Room 1, Sands Expo & Convention Centre, Level 4

Co-hosted by: Dr. Wujuan Lin (Hitachi Asia Ltd), Mr. Joe Phelan (WBCSD)

Moderator: Mr. Lee Bing Yi (PwC Singapore)

Website: Greenovation in ASEAN’s Built Sector: Consolidating the leading practices and approaches |
Singapore Fintech Festival

Panel Discussion 1 at SFF2025

Title: Smaller Models, Embodied Applications, and Novel Approaches: Preparing for the Next Wave of Al
Innovation

Date & Time: 14 November, 2:10 - 2:40 pm
Location: FutureMatters Stage, Hall 5, Singapore Expo
Speaker: Mr. Chi Heem Wong, Principal Research Scientist, Financial Innovation Lab, Hitachi America

Website: Smaller Models, Embodied Applications, and Novel Approaches: Preparing for the Next Wave of
Al Innovation | Singapore Fintech Festival

Panel Discussion 2 at SFF 2025

Title: Fostering Startup Energy in Large Corporations

Date & Time: 14 November, 3:45 - 4:15 pm

Location: Catalyst Stage, Hall 3, Singapore Expo

Speaker: Ms. Yinn Ewe, CHRO, Hitachi Asia

Website: Fostering Startup Energy in Large Institutions | Singapore Fintech Festival

End of news release

About Hitachi, Ltd.

Through its Social Innovation Business (SIB) that brings together IT, OT(Operational Technology) and
products, Hitachi contributes to a harmonized society where the environment, wellbeing, and economic
growth are in balance. Hitachi operates globally in four sectors - Digital Systems & Services, Energy,
Mobility, and Connective Industries - and the Strategic SIB Business Unit for new growth businesses.
With Lumada at its core, Hitachi generates value from integrating data, technology and domain
knowledge to solve customer and social challenges. Revenues for FY2024 (ended March 31, 2025) totaled
9,783.3 billion yen, with 618 consolidated subsidiaries and approximately 280,000 employees worldwide.
Visit us at www.hitachi.com.
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https://www.hitachi.com/en-us/
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https://www.fintechfestival.sg/agenda/agnd128-fostering-startup-energy-in-large-institutions
http://www.hitachi.com/

Information contained in this news release is current as of the date of the press announcement,
but may be subject to change without prior notice.
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